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the assistant of teaching assistants in MOOCs
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MOOCs nowadays

, Massive Online
* Wide range of

opportunitiesin
online learning [1]

e Attract thousands
of learners around
the globe

[1] Hill, P.: Online Educational Delivery Models: A Descriptive View. EDUCAUSE Review. 47, pp. 84—86 (2012).



Learner facilitation in MOOCs
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MOQOC discussion forum
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Epyaoia 1

KaAnomépa oe dhoug, Oa ...

Teot 1: Amopleg kat
oyoALa

Edw prmopeite va avaprar...

& [POZAMIKOo

EBSouada 1: Anopieq
kat oulrTnon mavw
OTO UALKO TOU
paBrpatog

Edw pmopeite va avaptar...

Zugrtnon

Mpdodog

Avalnitnon

Avalnitnon

Epyacia 1 +
0 epwInua TeBnke TP TIEpLTOU va ¥povo amo Tov Xpriotn medalas
KaAnomépa oe dhoug, Oa RBeAa va kdvw pLa epwtnon, 60ov apopd He TNV pwTh epyaatia n omola Eekwd

arto 20/5 kat €xeL nuepopnvia uttofoArg 2/6. Mou akpLBwg Pploketal; Euyaplotw ek TWV TIPOTEPWV.

H avaptnon autr) eggaviletal s 6AoUG.

Natasa_L *
Tipw TieplTou va ypovo

Tnv epyacia pmopeig va tn Bpelg (YAwo Mabrjpartog, eféopdda 3, 1n epyactia: Students), edw:

11 https://mathesis.cup.gr/courses/course-
v1:ComputerScience+CS1.2+19B/courseware/e925035b80094bca8b985110777d76d9/f4ddf4ca465b41329a31b6
d816aa1b06/1?activate_block_id=block-



Teaching assistants (TA)

*Facilitate learners with their problems
*Intervene to discussions and provide support

—Learners: Create their own knowledge and
open up new learning pathways
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Problems that TA face

*Large number of discussions

* Difficulties in navigation inside the forum
* Unanswered questions

* Duplicate questions

* More time searching than answering



Sources of these problems

* Lack of search and navigation tools

* Lack of monitoring tools of the discussions
* Usability issues of the MOOC platform

e Lack of coordination between TAs

*Lack of Communication among TAs
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TA-bletop

el et’s see a small live demo
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Thank you

baggelisp.keph@gmail.com
a.ntourmas@upnet.gr



