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MOOCs nowadays 

• Wide range of 
opportunities in 
online learning [1] 

• Attract thousands 
of learners around 
the globe 

[1] Hill, P.: Online Educational Delivery Models: A Descriptive View. EDUCAUSE Review. 47, pp. 84–86 (2012). 



Learner facilitation in MOOCs 

 

 



MOOC platforms 

 

 



MOOC discussion forum 



Teaching assistants (TA) 

•Facilitate learners with their problems 

•Intervene to discussions and provide support 

→Learners: Create their own knowledge and    

open up new learning pathways 



Problems that TA face 

•Large number of discussions 

•Difficulties in navigation inside the forum 

•Unanswered questions 

•Duplicate questions 

•More time searching than answering 

 

 



Sources of these problems 

• Lack of search and navigation tools 

• Lack of monitoring tools of the discussions 

• Usability issues of the MOOC platform 

• Lack of coordination between TAs 

•Lack of Communication among TAs 

 



TA-bletop 
•Let’s see a small live demo 
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