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B the active trader

Personal Profile

Jason's first email experience was a bad one. He
signed up for MSNBC's "digital clipping service,”
which interrupted his work with a blinking light
every time he received a message, He found this
very intrusive and realized that MSNEC had
downloaded an applet into his browser without
asking him. It took Jason 2 hours do "de-install"
what he now refers to as a "that crappy virus."

He has, however, been using alerts from Yahoo!,
W5J and United Airlines for over a year. He knows
what to expect from them and enjoys the new
features United has recently added.

Jason was first introduced to Schwab Alerts three
months ago, when he received one at work, He
decided to try the service, but by just scanning
the email, Jason didn't realize he could go to the
website to salect additional products, change the
frequency of delivery, or the format. Therefore, he
continues to assume that Schwab only delivers
Closing Bell information...which he is
unimpressed by, Likewise, the News Alert he
receives seems too general and lacks the detail he
enjays from Yahoo! and W5,

He is completely unaware of connection between
the emails he receives and the schwab.com
website, Because he is not aware that he can
specify delivery, content, frequency in the
Customer Center, he is unsatisfied with the "one
size fits all" product. He is not aware of the html
format, nor would he find value in it: he would
only use POFs to archive trade confirmations.
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